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Editorial /// Inclusion matters
Who said that inclusion was important? For persons with disabilities, inclusion is not only important in fact, it is crucial. Then let’s think about the importance of inclusion on a European level! The disability movement spoke during the opening of the high level discussions on the new challenges in the European Disability Strategy, organised by the Hungarian presidency last week. It was an opportunity to express the lack of consultation with the civil society. Such neglect resulted in weak conference outcomes and a meager debate. We look to the upcoming Polish and Danish presidencies to be more inclusive. Partnerships and solid working relationships can be formed to create productive environments with more comprehensive and rewarding outcomes. These are a must to really improve the lives of persons with disabilities.

This issue of Disability Voice focuses on inclusion: first you will read about the Digital Agenda for the European Union and how the EDF fought for the inclusion of alternative perspectives and abilities and when it comes to electronic authentification systems.

Next, you will learn about an unfortunate and classic example of discrimination when it comes to inclusion and thus the ability to exercise the fundamental right of freedom of movement within the EU.

And finally the European Lotteries and the disability movement signed a cooperation agreement to develop and promote the inclusion of persons with disabilities in society.

You know it is true: the inclusion of the civil society is a precondition for democracy. 
Javier Güemes, Acting Director, European Disability Forum
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Information and Communication Technology
EQUAL ACCESS INCLUDES eACCESS
21 April 2011 /// EDF responded to the Commissions’ Public Consultation concerning the implementation of legislation governing electronic identification within the EU. Information and communication technologies are vital to making possible the professional and cultural inclusion of persons with disabilities. This is why EDF emphasizes the importance of e-accessibility. To ensure that the European Commission delivers on its commitment taken under the Digital Agenda for Europe, EDF made sure that the voice of 80 million persons with disabilities was heard. 
>E-accessibility for everyone

In May 2010, the European Commission released the Digital Agenda for Europe (DAE), one of the flagship initiatives of the Europe 2020 Strategy. Within the DAE there are some aspects, concerning the access to information society and communication technologies that effect persons with disabilities. Under the pillar of ‘enhancing e-skills’ the Commission has promised to ‘systematically evaluate accessibility in revisions of legislation undertaken under the Digital Agenda, e.g. eCommerce, eIdentity & eSignature, following the UN Convention on the Rights of Persons with Disabilities.’ (Action 63, COM(2010)245). This measure is also part of the Disability strategy 2010-2020.

>Electronification

Electronic barriers created by heterogeneous implementations in the Member States make difficult the cross-border use of: 
e-signatures
e-identification

e-authentication
However to create a secure digital single market with easy and seamless access to public or private e-services, we need secure and trustworthy systems. The development of electronic signatures, Identities and authentification systems is key to ensuring consumers trust when it comes to using private and public services via the internet. EDF responded to the Public Consultation, highlighting specifically accessibility issues in the Framework of the Implementation of the Digital Agenda for Europe. Essentially EDF’s response to the consultation was that consumers and citizens with disabilities should not be excluded from using e-signatures and e-authentification, instead they should have equal access to these services and be able to use them as freely as their non-disabled peers.
>More info:
The Commission’s website for the Digital Agenda for Europe
Find out more about the Europe 2020 Strategy
EDF answer to the Commission’s public consultation 

>Contact EDF:
Nadège Riche | +32 2 282 46 05 | nadege.riche@edf-feph.org
Freedom of Movement
CLEAR VIOLATION OF EU REGULATION LEADS TO DISCRIMINATION OF PASSENGERS WITH DISABILITIES 
Flight passenger Shuaib Chalklen was refused to board flight number LX353 London- Geneva on the grounds of his disability. The airlines motives for refusing this passenger stand in direct violation of EU law governing the rights of disabled persons and persons with reduced mobility when traveling by air. On Monday, Vice President of the Commission responsible for transport Siim Kallas released a report on the functioning and effect of this regulation. This report additionally demonstrates the gravity of such discriminatory behavior. Freedom of movement is the EDF’s top campaign in 2011, therefore, in response to this incident, the disability movement calls on the EU to step up its monitoring of EU law and for a clear definition of concepts to improve the journey for 80 million persons with disabilities.
 

On Monday 4th April, UN Special Rapporteur on Disability and wheelchair user, Shuaib Chalklen was informed that if he planned to travel unaccompanied he would be denied boarding his flight LX 353 London-Geneva. The rationale behind this threat issued by the Swiss Air Medical Department was that the passenger could not independently use the sanitary facilities. The standard flight time for this route, from London to Geneva is 1h40 and Mr Chalklen is a frequent and thus experienced flyer yet, he was refused access on the grounds of his disability.

>the discrimination

The EU regulation concerning the rights of disabled people and persons with reduced mobility when traveling by air clearly states that it is against the law to refuse carriage on the grounds of disability and that these rules be applied to all commercial passenger air services on departure, transit or arrival within the territory of a Member State, in this case the UK. The only exception to this rule can be made ‘in order to meet applicable safety requirements established by international, Community or national law.’ However Mr Chalklen was denied carriage due to the fact that he could not independently use the bathroom, clearly not a flight safety issue.
>the report from the European Commission

Transport Commissioner Kallas published a report on this regulation, mentioning that ‘some carriers tend to mix up requirements related to flight safety’. The Commission repeats that ‘if boarding is denied for safety reasons, this must be done solely for flight safety reasons,’ recognizing that there are still problems with the implementation of the regulation and hinting towards the misuse of the rules. 

This incident is a prime example of the discriminatory attitudes persons with disabilities face on a daily basis when traveling. In response to this case, Vice President Kallas clearly stated that the series of measures contained in the commission report, released earlier this week, intended to clarify and strengthen their rights, with the purpose to ‘avoid situations where people with a disability or reduced mobility are unduly refused access.’ To further alleviate the situation and limit such barriers to free movement the disability movement suggests that airlines consider improved staff trainings that include a disability perspective to ensure the inclusion of persons with disabilities
> Freedom of movement

 The EDF has devoted it efforts in 2011 to particularly the issue of freedom of movement and increasing the accessibility to transport and similar services. The EDF regards that in this case, like in many others, the right to free movement was infringed due to a lack of understanding and awareness of disability issues. Yannis Vardakastanis, President of EDF adds that ‘persons with disabilities cannot yet freely move, work and live in other countries as simply as can other EU citizens. The EU has committed itself to guaranteeing freedom of movement to all citizens; it is now time to deliver this promise to the 80 million European with disabilities as well.’ 
 

>More info: 
 

You can find the Regulation concerning the rights of disabled persons and persons with reduced mobility when traveling by air here: EC Regulation No 1107/2006
 

The Report by Commissioner Kallas on the functioning of the effects of the Regulation can be accessed by following this link: Commission Report on the Regulation 
More information on Mobility and Transport in the EU can be found here: Mobility and Transport within the EU
 

Read more in the European Voice online
 

 

-Contact EDF: 
Maria Nyman |+32 485 64 39 93 | maria.nyman 
Inclusion
THE EUROPEAN LOTTERIES AND THE DISABILITY MOVEMENT JOIN FORCES FOR A MORE SOCIAL EUROPE
The European Lotteries and the European Disability Forum have signed a cooperation agreement to develop and promote the inclusion of persons with disabilities in society. The agreement could help improve the lives of 80 million European citizens with disabilities.
The members of The European Lotteries (EL) share a common objective: operating games of chance for the public benefit. EDF federates the organisation of persons with disabilities in every Members States of the EU. The partnership is based on the important benefits national lotteries, are able to offer to improve the lives of persons with disabilities in Europe. 

EDF and EL have committed themselves to work together to: 
contribute to the employment of persons with disabilities 

support the full integration of persons with disabilities in the society 

exchange best practices from all over Europe 

raise awareness about disability issues
Employment is a vital tool for inclusion. Among the 80 million persons with disabilities in the European Union, only 29% of Europeans with disabilities are employed. 
 

The organisations will encourage cooperation between state lotteries in Europe and the national councils of persons with disabilities to work together at the national levels and take concrete actions in these fields. 

According to Yannis Vardakastanis, President of the European Disability Forum: “In 2010, EDF participated actively to the conclusion of the UN Convention on the Rights of Persons with Disabilities by the EU. The disability movement is now working on its implementation and works closely with key European bodies. The state lotteries play an important role in improving the lives of persons with disabilities. This cooperation agreement includes partnerships at national levels because it is crucial for our movement to be involved in the decisions how the lotteries can benefit persons with disabilities.”
>games of chance for the public benefit
According to Friedrich Stickler, President of The European Lotteries:” EL’s members operate games of chance for the public benefit. From the more than 20 billion EUR p.a. that our members contribute each year to the state budgets and causes of general interest, we know that more than a billion EUR goes to disability-related projects.” Christophe Blanchard-Dignac, EL Vice-President, adds: “In order to play our role in society fully, working together with stakeholders such as the national councils that are members of EDF is essential. Inspired by the example set by our member ONCE in Spain, we are committed to bring forward a broad range of best practices of how lotteries can lead in improving the full inclusion of people with a disability all over Europe.”
>Contact EL: 
Jutta Buyse | +32 476 896 376 | jutta.buyse@european-lotteries.eu 

>Contact EDF: 
Aurélien Daydé | +32 485 64 39 93 | aurelien.dayde@edf-feph.org 

 

 LAST MINUTE                
>EVENTS

Save the date! European Disability Forum Annual General Assembly
28-29/05/ 2011 Budapest, Hungary

Seminar on Inclusive Social Protection in Development Cooperation
Organiser: Light for the World
11/05/2011 Prague, Czech Republic
More info
Conference: Accessibility to elections for people with disabilities
Organiser: Inclusion Europe

30-31/05/2011 Brussels, Belgium

 More info
>MEDIA 
Airline discrimination all over the Press: 
the European Voice, The Independent, The Telegraph and EUbusiness reported the above mentioned incident and helped to raise awareness of the discrimination passengers with disabilities often encounter.
>BUS AND COACH PASSENGER TOOLKIT: USE YOUR RIGHTS 
EDF has produced a toolkit on the new EU regulation on the rights of bus and coach passengers, highlighting the specific rights and obligations of persons with disabilities.
Read the Toolkit here
Contact us:

European Disability Forum

Square de Meeus 35
Brussels 1000 Belgium

+32 2 282 46 00 | www.edf-feph.org
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